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How do you
describe
yourselfas a
physician?




Dr.a HC|<

B Tlurand

Painted Ty T



Innovative
Partnership
Aims for a
Healthier
Plateau

RGNS X
TI:... “ﬁﬂ'i'lﬁ']'l . b
A Tracy City free clini o [ /l ¢ ';\
Sewanee alum who foun
and a pandemic-inspired
University testing laboratory
join forces to take on a local
health crisis.

Dr. Thomas Phelps

By Ally Hollis, C'16

Tracy City Free Medical Clinic founder Tom Phelps, C'74, at the clinic. “I never even thought about Hepatitis C when | was in private practice," he says. "But here, it's just
everywhere.”




“healing” first entered the English lexicon in the late 12t century
from the Old English haelen, meaning "to make whole"
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» Curing involves
elimination of a
disease or condition

* Healing (and health)

IS a holistic process of
becoming whole




Professional The law, legal
ethics and rules and

codes of principles
practice
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o Emergency departments Replacement ratio of Annual growth rate
The i'tO(turl \:\aluett_‘)f pnivate in the U.S. are staffed by physicians by non-physician of private equity deal
:g:"z ardo "::s " private equity-backed practitioners in private-equity activity in healthcare
past d::;zgver o contract management -owned medical practices over the past five years.

groups.
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Open access

BM) Open Predictors of burnout among US

Original Investigation | Medical Education

healthcare prov1ders. a systematic review Burnout Among Mid-Career Academic Medical Faculty
- i 1 1 2 ) Kelly C. Paradis, PhD; Eve A. Kerr, MD, MPH; Kent A. Griffith, MS, MPH; Christina M. Cutter, MD, MSc, MS; Eva L. Feldman, MD, PhD;
Lisa S Meredith » Kathryn Bouskill,” Joan Chang' Jody Larkin, Kanakadurga Singer, MD, MA; Nancy D. Spector, MD; Peter A. Ubel, MD; Reshma Jagsi, MD, DPhil

Aneesa Motala,"® Susanne Hempel

> Mayo Clin Proc. 2022 Dec;97(12):2248-2258. doi: 10.1016/j.mayocp.2022.09.002.
Epub 2022 Sep 14.

Changes in Burnout and Satisfaction With Work-Life
Integration in Physicians During the First 2 Years of JAMA
the COVID-19 Pandemic Network ’Open”

Original Investigation | Health Policy
i 1 i 2 3 Mi 4 Mi 5 . . .
Tait D Shanafelt ', Colin P West “, Lotte N Dyrbye °, Mickey Trockel ¢, Michael Tutty 2, Workforce Attrition A ong Male and Female Phy5|C|ans

Hanhan Wang 2, Lindsey E Carlasare , Christine Sinsky ® " i .. . .
g Y Y R Working in US Academic Hospitals, 2014-2019

Affiliations + eXpand Ya-Wen Chen, MD, MPH; Claudia Orlas, MD; Tommy Kim, BA; David C. Chang, PhD, MPH, MBA; Cassandra M. Kelleher, MD




STAYING HEALTHY

Is our healthcare system broken?

Contents lists available at ScienceDirect " PEC

innovation

PEC Innovation
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July 13,2021 journal homepage: www.elsevier.com/locate/pecinn

By Robert H. Shmerling, MD, Senior Faculty Editor, Harvard Health Publishing; Editorial Advisory Board
Member, Harvard Health Publishing

A qualitative analysis of trust and distrust within )
patient-clinician interactions s

Temi A. Adekunle®, Joy M. Knowles®, Sarah V. Hantzmon °, Maya N. DasGupta ®,
Kathryn I. Pollak ", Sarah E. Gaither “%*

2 Department of Psychology and Neuroscience, Duke Universicy Triniy College of Arts and Sciences, Durham, NC, USA
® Cancer Prevention and Control, Duke Cancer Institute, Durham, NG, USA

© Department of Population Health Sciences, Duke University School of Medicine, Durham, NC, USA

@ Samuel DuBois Cook Center on Social Equity, Duke Urniversity, Durham, NC, USA
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WHAT DOES ROI MEAN IN
HEALTHCARE?




|s a pervasive unsettling
of the core identity of
physicians as healers
the deeper motivator for
professionals leaving the
field and/or experiencing
significant distress and
dissatisfaction?



“.... bridging this world of basic science
knowledge and ... cutting-edge future looking
medicine with ... taking care of a patient here

and now really connected with me.”

“...being with them in these moments of
personal crisis, helping to solve, you know,
problems, helping them find their way...:



&he New dork Times

Frustrated by the Medical
System, Patients Turn to A.L

Chatbots are cheap, always available, superficially empathetic —
and sometimes wrong. Some have concluded they're a risk worth
taking.
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PSYCHOLOGICAL SCIENCE

Dehumanization in Medicine:
Causes, Solutions, and Functions

Omar Sultan Haque' and Adam Waytz*

"Harvard University and 2Northwestern University

Perspectives on Psychological Science
7(2) 176186
©The Author(s) 2012
Reprints and permission:

gep /journalsPermissions.nav
DOI: 10.1177/1745691611429706
http://pps.sagepub.com
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What will draw future physicians into
medicine?

....the deeply human need to care for
others



A Few Things We Can Do.....

e Use technology wisely with the goal of making it possible for
physicians to spend more time with their patients

* Encourage more open discussions of professional identity
among physicians including medical students to allow for
empathic understanding and shared problem solving

* Understand more thoroughly how patients view their
medical care now, what they feel is missing, and what would
they want from their doctor.



“...the actual calling on
people, at all times and
under all conditions, the
coming to grips with the
intimate conditions of

their lives, when they
were being born, when

they were dying,
watching them die,

watching them get well
when they were ill, has
always absorbed me.”

“The peace of mind that
comes from adopting
the patient’s condition

as one’s own to be

struggled with toward a
solution during those

few minutes or that
hour or those trying
days when we are
searching for causes,
trying to relate this to
that to build a
reasonable basis for
action which really
gives us our peace.”
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